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With all-in-one expertise Tri-M Network Services is a
premier design/build provider of structured cabling
systems, network and telephony equipment, as well as
network troubleshooting, routine service and
maintenance. Utilizing innovative products and
technologies, we design and install state-of-the-art
cabling systems including copper, fiber optics, aerial

and underground; provide design, consulting and

engineering support; computer and communications
equipment and services, and paging systems -- all
tailored to your specific needs. Our service capabilities
encompass a full range of specialties, with all of the
work performed by certified technicians to meet ANSI
TIA/EIA BICSI, and OEM standards. Tri-MOs way of
doing business; asking the right questions, providing
intelligent answers, designing to budget, timely delivery
and exceeding expectations is the reason for our
success. We are committed to building long lasting
relationships with our clients and our vendors, and we
work hard to deliver the highest quality solutions and

service in the industry.



In addition to providing first-class service, Tri-MOs Network Services Division
also enhances the customer experience through an internally developed web
application called Project Navigator. This online project management and
work order system was created to streamline the communications channel
between Tri-M and our clients. Utilizing any web enabled device with browser
capabilities, ProNav provides customers secure access to vital project
information so they can request work, monitor job progress, and

obtain pertinent project records such as test results or as-

built documentation, anytime 24 / 7/ 365.

Create> A Request Work

Account Tri-M creates a secure Oclient workspaceO that To request work users get a dropdown list of all
becomes the central repository for all activities authorized sites within their workspace. Users
and documentation. Unique usernames and can manage multiple locations and review all work
passwords are assigned to team members to for those locations within their summary view.

protect against unauthorized users.

<< Check Job Status

Sliding status bars show progress on all
open requests. Users can get specific
details on jobs and interact with all
account and designated client contacts.

Archive Project >
When users upload important documents
to the work order, the files are also sent
to a Corporate File Library. Documents
are grouped by type with links back to
their associated work order.

At The Tri-M Group, exceeding your expectations is our hallmark. Contact The Tri-M Group

for your next networking project and see how we can bring you the power to achieve.







